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General Manager Update—Becky Glasgow 

 
 

 
 

Starfish Corner 

 

Winter storm in Ocean Shores. 

Happy New Year! 
 
I am still trying to figure out where 2019 went.  It seems like yesterday we were wondering about the 
year changing to 2000 and how to say it.  Now, here we are 20 years later where technology seems to 
have taken over everyone.  It makes me wonder how my generation and those before me were even able 
to function without cell phones, laptops, or tablets.  I recently read the Letters to Santa published in the 
local paper and was amazed as to what 5-7 year olds were asking Santa for.  The spelling was hilarious 
however they sure knew what they wanted.  Laptops, iPhone 11, the latest gaming stations, tablets, etc.  
Gone are the days of dolls, GI Joe, board games, and bikes.  With that being said, we are fortunate that 
guests are able to book online which is the #2 way guests hear about us.  Doug and his team just signed 
us up for a new adventure in the online marketing world to increase our internet presence. I look  
forward to seeing the new guests we can turn into our favorite repeat guests which is still our #1 source 
of business. 
 
Grays Harbor County set a new record in 2019 for having the lowest rainfall totals.  We are now making 
up for that and the road leading to Ocean Shores from Hoquiam was closed for a few days due to a mud 
slide over the road along the bay just as you leave Hoquiam.  In other news, the race for Mayor in  Ocean 
Shores was so close they did not have the final vote count until December 3.  It was a hand count with 
62% voter turnout.  Mayor Crystal Dingler was challenged by Susan Conniry who has been on the City 
Council the last year.  Mayor Crystal won by 3 votes! 
 
March 6th and 7th is Owner’s weekend and we hope you can attend.  Please send me an email or give the 
front desk a call to reserve your room if you plan to be here.  Regardless of your plans, please return 
those proxies so we can be sure we have a quorum to hold the meeting. 
 
Myself and the staff appreciate all of the Owners.  We look forward to seeing you and love the effort that 
some of you put into adding nice touches to your rooms.  This helps us immensely and makes the rooms 
look and feel well loved.  We hope 2020 fills units and brings us happy guests.      
 
Becky    



   
  DECEMBER  2019      2018  Difference 
  Room Revenue  $46,010      $47,398    -$1,388 (-03.0%) 
  Occupied Rooms         421             464           -43 (-09.3%) 
  Average Daily Rate          $123.68      $119.99     +$3.69 (+03.1%) 
  Owner Nights           39               46             -7 (-15.2%) 
  
  Year to date  2019     2018  Difference   
  Room Revenue             $1,244,597 $1,299,298  -$54,701 (-04.2%) 
  Occupied Rooms       9,929        10,079         -150 (-01.5%) 
  Average Daily Rate          $135.58      $139.39      -$3.81 (-02.7%) 
  Owner Nights         521             555           -34 (-07.0%) 
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360-289-3361 Ext. 163 

E-mail: becky@thepolynesian.com 
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Doug Nealeigh, President  
1260 NW Waterhouse Ave.  

Suite 150 
Beaverton, Oregon  97006 

1-888-562-4452  
503-601-2015 ext.311       

E-mail:  doug@v-v-a.com   

Board of Directors & General Manager 

Contact Information 

Monthly Statistics 

 
If you would like your monthly distribution check deposited directly into your bank  

account, please contact Karen Johnson with Vacation Villages of America at 503-601-
2015 x303 or by email at Karen@v-v-a.com. She will provide the ACH Direct Deposit  

Authorization Form along with instructions to establish your direct deposits. 

Monthly Distribution Direct Deposit 

To help reduce associa on costs and inconsistent mail delivery with USPS, we encourage  
Owners to sign up for electronic correspondence. If you currently do not receive the  

distribu on correspondence (minutes, newsle ers) electronically and would like to, please 
email Shannon Duffy at shannon@v‐v‐a.com. 

 Electronic Correspondence 


