
  
UNIT OWNER POLICIES 

 
A. RESERVATIONS 

1) The Owner and the Owner’s immediate family (immediate family shall include only 
the Owner, Owner’s spouse, mother, father and children) may have use of the Unit at 
Owner’s rates for up to 30 days per calendar year.  Use of the Unit by the Owner on 
the days of Owner meetings called by PCM shall not be counted toward the 
maximum of 30 days per year use by the Owner.  Units occupied by owner or family 
are not included in the rental program and will not receive rental income for each day 
the unit is owner occupied.    
 
Amended March 7th, 2015~ 

The owner, owner’s spouse and two consecutive generations of immediate family, 18 years or older 
(either up or down respectively i.e. child/grandchild or parent/grandparent) may have use of the unit at 
owner rates for up to 30 days per calendar year. Use of the unit by the owner on the days of the owners 
meeting called by PCM shall not be counted toward the maximum of 30 days per year use by the owner. 
Owner is responsible for managing and approving eligible users and communicating said users to the 
property manager(s). 

 
2) If Owner desires to use the Unit, Owner shall give the Motel manager as much 

advance notice as possible.  However, owners may assure availability of their unit by 
making a reservation 12 ½ months or more in advance of the desired date of use.   

 
3) Owner is required to make reservations for family members authorized to use the 

Unit, provided however, Owner may designate, in writing to the manager, the name 
of any member of his or her immediate family, who then shall be authorized to make 
their own reservations.  Owner shall retain responsibility for the Unit. 

 
4) If the Owner is a corporation, partnership, limited liability company or similar entity, 

use shall be limited to a maximum of eight (8) individual shareholders, partners or 
members of the entity.  One person shall be designated to make reservations.  The 
names of the eight (8) or fewer individuals shall be submitted to the manager in 
writing. 

 
5) If the Unit is not available, the manager shall provide Owner with another unit of 

similar size and rental rate (if available); at the same rate that the Owner would pay if 
he or she occupied their own unit. 

 
6) Owner shall have the option to upgrade to a unit of a larger size and/or higher rental 

rate if available for usage, or if a unit of similar size and/or rental rate as the Unit is 
not available.  Owners selecting an upgrade shall pay the difference between the 



current available rate for said unit upgrade and the current available rate for the 
Owner’s unit plus Owner’s rate for the unit used. 

 
7) Units with multiple owners and or/owner guests are only allowed to occupy one unit 

per night designated as Owner Use.  Multiple owners/guests representing one unit 
who choose to occupy additional units on the same night will be charged the Best 
Available Rate for the additional unit (s).  
 

8) Units with multiple owners will designate a Unit Manager as the person responsible 
for reservations (booking, changing, & canceling) of the unit.   

 
B. CANCELLATIONS 
 

1) Owners are encouraged to give as much advance notice of cancellation as possible to    
maximize the property’s revenue when you cancel. There shall be no charge to the      
owner if the reservation is cancelled at least 48 hours prior to the time reserved.              
However, cancellations within the 48 hours will be subject to a fee equal to one night’s 
rental rate.  

 
C. OWNERS CLOSET AND KEY 
 

1) Most owner closet keys are available to the owner at the front office.  The owner may pick 
their key up at check-in and return it at check-out.  If you wish to have your closet key 
available at the property, make arrangements with the front office. 

 
 2) The front office does not have a master back up set. 
 

3)  Work requested on owner closets is charged on a time and material basis. 

 
 

D. CHECK-IN/CHECK-OUT 
 

1) Check in and out times are the same as for our regular guests. 
  

2) Check in is at 4:00 P.M. guaranteed, which means we will have all units cleaned by that 
time.  You may check-in as soon as units are ready.   

 
3) Check-out is 12:00 Noon. 

 
E. HOUSEKEEPING DURING OWNER OCCUPANCY 
 

1) Owner shall be charged the Owner’s rate for each night the unit is occupied. Further, 
during the time reserved by the Owner, the Owner shall not be entitled to any Rent under 
Article VII of the Unit Owner’s Motel Lease Agreement. However, there shall be no charge if 
the reservation is cancelled at least 48 hours prior to the time reserved by the owner. 

  
                   2) All charges including cleaning costs are due at check-out.  Cleaning fees equate to 10% of 

rack rate for that unit type.  
 



      3) Any fees unpaid at check-out will be deducted from the unit owner’s distribution. 

 
F) UNIT MAINTENANCE 
 

1) Cost of maintenance to units participating in the rental program is paid by the 
Corporation. 

 
2) Every unit owner (or their guest) staying in a unit will be given a Unit Owners 

Maintenance Card upon check-in.  You are encouraged to note any needed maintenance 
and leave the cards at the front office at check-out so that units may be kept in good 
repair. 

 
G) MISCELLANEOUS 
 

1)  Restrooms are available on the second floor near the conference room and coin operated 
laundry is available on the first floor.  Quarters are available at the front office. 

 
2)  Owners may designate whether or not to accept pets in their units.  Please advise 
management of your choice. 

 
3)    Owners and their guests are extended a 10% discount at Mariah’s Restaurant and      
Lounge.  Discount applies to food and non-alcoholic beverages only. 

 
4)    The Polynesian is a “smoke free” property.  Smoking in the units and/or decks, will 
result in the occupant being charged a minimum of one night’s room and tax. The occupant 
may be charged additional nights due to the unit being unavailable for rent while it is 
returned to a “smoke free” status.  Additionally, all associated costs will be charged to the 
occupant, i.e. carpet shampooing, drapery cleaning, upholstery cleaning, and related 
damages. 

 
5)   Correspondence will be mailed to one designated owner (identified as Unit Manager) per 
unit.  Units that have multiple owners will be asked to select a Unit Manager who will be 
designated to receive correspondence provided by the agent and/or Association.  Email 
correspondence can be provided to all owners who provide their email addresses. All 
correspondence being sent to the ownership will also be published regularly to the Owners 
website.  

 
6)   One lease payment and one 1099 will be issued per unit.  These will be issued to the Unit 
Manager representing units with multiple owners.  It will be the owner’s responsibility to 
distribute funds as they choose among the owners of their unit. 

 
 

 

 


